FAQs - Frequently Asked Questions-Flight Instructors
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Logging In and Checking Configuration

You will have 5 attempts to login with accurate credentials. If you have failed to login 5 times, you
will be locked out of the system for 5 minutes before you may try another attempt. Best Practice: if
you are having issues logging in after 3 failed attempts, select the Forgot user name or password
link or contact Jeppesen Learning Center Support, navsupport@jeppesen.com / 1-800-537-7225.
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To leg-in, please enter your username and password:

If you are having Issues logging Into the system, please diick on
Forgot Password afler 3 failed attempts.
You will receive an email allowing you to reset your password.
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Learning Center Support

navsupport@jeppesen.com
United States 800-537-7225

products, please visit: jeppdirect.com
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You also have the ability to select the Check Configuration link to test your machine to see if it
meets our minimum software requirements in order to run our online courses successfully. The
check configuration results page will open in a separate window.

Workstation Configuration

Operating System

You are currently using Windows. The insiructions regarding the setiings below are customized for your operating system.

Browser

The system should function nermally using the Firefox browser.

Pop-up Blockers

All pop-up blockers are tumed off. The system should function normally.

Java

It does not appear that you have the required version of Java installed: Java
version 1

JavaScript

Your current JavaScript version is 1.8 and mests the minimum required
JavaSeriptversion of 1.3 The system should function normally.

Oracle has a site that allows you to verify the Java version you have installed. If
you do not have Java installed after their verification process is completed,

please download Java from their website in order fo access the course
material. Click the button below.

(( Adobe Flash

J You have Flash version 15 installed. The system should function normally.
ava

PDF Reader

You currently have a PDF reader enabled. The system should function




Once a customer purchases a course, they will have access to their account after 10:00pm MST, date
of purchase. For Example, if they purchase their course at 8:00am MST, they will receive their
welcome email with login credentials and access to the purchased course after 10:00pm MST, same
day. This is when the system runs a proxy enrollment and enrollments are actually assigned to

customers.

The welcome emails references this excerpt below:

Welcome!

Congratulations! You have been successfully enrolled in the Jeppesen Learning Center. Jeppesen is the leading provider of quality online learning
products and we are delighted to add you to our list of customers.

To access your online learning product, please go to: Jeppesen Learning Center.
Your login credentials are:

Login ID: email address in this email (all lower case)
Password: Password1l

How to reset passwords?

From the home page after logging into the system, http://train.jeppesen.com, select the My Account
link then select from the Options dropdown, Change Email Address or Change Password. You may
also set your Time Zone from this screen. Your password must follow the below criteria. You will
need to provide your current password first. You may also change your email address from this
same area. Don't forget to select the Save button once you’ve finished.

My &ccount | Log Out | Help

Preferences

-

Preferences
Change Email Address

Change Password

Test Student

Settings

Time Zone:

(UTC-08:00) Pacific Time (... ¥

Select Signature

Test Student ¥

Cancel Save


http://train.jeppesen.com/

The new password must match the following criteria:

* Passwords must contain alpha and numeric characters

* Passwords cannot have three or more consecutive same characters

* Passwords cannot be the same as the previous 3 passwords

* Passwords must be 6 - 20 characters

* Passwords cannot have leading or trailing spaces

* Passwords cannot be the same as the Username, User ID, or email address.

You may also contact Jeppesen Support:

800-537-7225
navsupport@jeppesen.com

You will need to provide your email address, first and last name associated with your Jeppesen
account.

If you have forgotten your current password, you may select the Forgot Password? link from the
login page. Please keep in mind that if you attempt to login and are unsuccessful after 5
attempts, the system will lock you out for 5 minutes. No exceptions and no passwords may
be reset within this time frame.

Best Practice: If you have forgotten your password, after 3 failed attempts, select the Forgot
Password? link and instructions on how to reset your password will be emailed to you.

Viewing My Team/Subordinates

As a Manager (Flight Instructor), you may view your students (direct reports) several ways.
Admin>Users OR My Team> OR Learning>Universal Profile

Admin>Users, select View Transcript from the Options dropdown to view their Transcripts.

Users

student Manager

First Name Active v

UserID

User Name

Search Results [= 4
T S S
Student, Test teststudent teststudent Active JeppDirect (Qrganizaticn) Test Manager ~

_______———w View Transcript L

View My Team Profile


mailto:navsupport@jeppesen.com

My Team, select your student’s name you wish to view. You have the option for the system to show

o
only your subordinates (by default) or you may select the icon éf) and search for your student by

name. Select Profile and Transcript. You may select the title of their course to proceed, select Print

Transcript or Transcript Report from the Actions dropdown as well as filter your view from Active,
Completed or Archived options.

My Team

My Team
My Team: Test Manager

¥ show only my subordinate(s) /

= o
Test Manager \\ ooy
\ | .
J Activities Calendar
> | User Profile | Transcript
Joe Student Schans h View: @ active ) Completed ) Archived
01-02
v Title & Due Date Status
‘Sg) KPrivale Pilot Part 141 E None In Progress

Universal Profile, select Transcript then the dropdown from My Team to see your direct reports.

Select the student you wish to view. To toggle back to your own Bio/Transcript, select your name
from the My Team dropdown.

Home Learning Reports Admin My Team

Need Assistance?

View Your Transcript

cript: Test Manager
Universal Profile il g

Test Manager Transcri pt: Test OPtlons -
L Manager ' Test Manager
Bio
Use the transcript to manage all active training.
h ' Joe Student

You have no training in your iir ' Test Student

How do I launch my course?
You can launch your course several different ways.

You may select View Your Transcript from the Learning menu from the Home screen...
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Home Learning Help

View Your Transcript h

Selecting the green Transcript button...

TRANSCRIPT

NEED ASSISTANCE?

Selecting My Courses from the My Courses box...

Due Date Action
Private GLO3J - Introduction to Human
None Retake
Factors Exam
Part 141 None Open Curriculum

Or by selecting Launch or Open Curriculum next to your course title.

Due Date Action
Private GLO3 - Introduction to Human
MNone Retake
Factors Exam
Part 141 Mone Open Curriculum

Instrument GL0O2 - Human Factors Hane -_’ Launch

You may also launch a course from the Universal Profile screen:

Home Learning Meed Assistance?

View Your Transcript

Welcome 1 your Jeppesen Learning Center!

Universal Profile




Home Learning Reports

l Joe Student

Admin

My Team Need Assistance?

Transcript: Joe Student

Transcript: Joe Student

Use the transcript to manage all active training.

Active ¥

By Title * All Types »

Search Results (1)

Private Pilot Part 141
Due: No Due Date  Status: In Progress

My Team ¥ Options *

Open Curriculum =

In the examples provided below, you can see this student has begun the curriculum Private Pilot
Part 141 as well as identify the percentage of completion per lesson. These lessons may be launched
by selecting the Launch button. You may take a completed lesson as many times as you like.
Completed lessons are identifable by the status of that lesson as well as by having a check mark by

the title.

Home Learning

Need Assistance?

]
4%

CURRICULUM
PROGRESS

Private Pilot Part

141

Q 1PRIVATE
STAGE 1 -
DISCOVERING
AVIATION
(PP17_DISCQOVE
RINGAVIATION_
141)

02 PRIVATE
STAGE 1 -
AIRPLANE
SYSTEMS
(PP16_AIRPLAN
ESYS_141)

03 PRIVATE
STAGE 1 -
AERODYNAMIC
PRINCIPLES
(PP15_AEROPRI
NC_141)

Transcript: Joe Student Private Pilot Part 141

Private Pilot Part 141

|
67%

Elo

Training Details

1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)

Completed:4 Min Required: 6 Total Items: 6

Private GLO1 - Aviation Opportunities
Status: Completed  Due: No Due Date

© Private GLO2 - Pilot Training Frequently Asked Questions

Status: Completed  Due: No Due Date

Private GLO2 - Pilot Training Frequently Asked Questions Exam
Status: Completed  Due: No Due Date

Private GLO3 - Introduction to Human Factors
Status: Completed  Due: No Due Date

Private GLO3 - Introduction to Human Factors Exam
Status: Failed Due: Mo Due Date

Private FLO1 - Introductory Flight
Status: Registered Due: No Due Date

Launch v

Launch A

Review

Launch A

Retake

Launch

One can jump from one section to another by selecting the section in the left column. If your course
doesn’t allow you to switch back and forth in these sections, your particular course is setup with
prerequisites that prohibit you from moving forward in the course until you’ve completed the

current section.



NOTE: You may retake a Failed exam as many times as you like, until you pass that exam. You
CANNOT retake an exam that has already been Passed. You may also review Failed Lesson Exams.
You MAY NOT review Failed Stage Exams or Failed End of Course Exams. You will be able to
review those exams once you've Passed them. This is covered in the topic How to Review Exams,
Questions and Answers.

Home Learning Need Assistance?

N Joe Student Transcript: Joe Student Private Pilot Part 141

4%

Private Pilot Part 141 Training Details

Il 1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)

67% Completed: 4 Min Required:6 Total ltems: &
’ Launch

View Training Details

CURRICULUM
PROGRESS
Private GLO1 - Aviation Opportunities

Private Pilot Part Status: Completed  Due: No Due Date

141

QO 1PrRvATE X . L. )
G Private GLO2 - Pilot Training Frequently Asked Questions
) - Status: Completed  Due: No Due Date
DISCOVERING
AVIATION

(PP17_DISCOVE

RINGAVIATION. = © Private GLO2 - Pilot Training Frequently Asked Questions Exam
- |,=':=.| Status: Completed  Due: No Due Date

141)
02 PRIVATE o
STAGE 1 - Private GLO3 - Introduction to Human Factors
AIRPLANE - Status: Completed  Due: No Due Date
SYSTEMS
(PP16_AIRPLAN
ESYS 141) = Private GLO3 - Introduction to Human Factors Exam é
,=-:=. Status: Failed Due: No Due Date
03 PRIVATE -
STAGE 1 -

AERODYNAMIC Pri FLOL - I d Fligh

PRINCIPLES - Status: Registered Due: No Due Date

(PP15_AEROPRI
NC_141)

Your lesson will launch in a separate screen. The window will open with the menu of topics to
cover, condensed on the left side. If you would like to view the topics, select the menu icon and the
window will expand for you to view the topics. Please note, if you keep your menu open, you will
risk cutting off text content in your training menu. You may open/close the menu at any time.

5Ps: Pilot Risk Factors Types




The view below is with the menu open. You will see that content will be cut off.

menu € | pLav D [ Enp DI | RepLay © | PREVIOUS < | NEXT = | pagezor12

~—

Private GLO3 - Introduction to Human Factors

« Introduction

* Human Factors Training

B¥Risk Management

« Single-Pilot Resource Management

 Applying SRM to Flight Maneuvers and Flight Procedures

« Aviation Physiology

* Summary

5Ps: Pilot Risk F
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How do I print a Transcript?

. . : . TRANSCRIPT
Select Learning > View Transcript or select the green Transcript button,

Select the Completed from the Active dropdown tab and select either Print Transcript or Run
Transcript Report from the Options dropdown. The Print Transcript option only prints a copy of the
screen you're viewing. It doesn’t print any details. The Run Transcript Report is the option you
want to select for detailed information. Again, you want to make sure you're viewing Completed
curriculum. The Export to PDF only captures the screen you're viewing.

~ Test Student Transcript: Test Student

I et Student Transcript: Test Student @

Export to PDF

1 Bio Use the transcript to manage all active training. (AT V!

I |=E| Transcript

Run Transcript Report

Completed = By Title v All Types =

)

Private Pilot Part 61 Open Curriculum b
Completed: 12/24/2014  Status: Completed
Garmin G1000 VFR & IFR Procedures Open Curriculum —
Completed: 10/12/2015  Status: Completed



Print Transcript:

Completed Training: Test Student

Title Type Completion Date Score Status
Private Pilot Part 61 Curriculum 12/24/2014 Completed
Garmin G1000 VFR 8 IFR Procedures Curriculum 10/12/2015 Completed

Back Print

Run Transcript Report (example below). You have many filtering options to select.
.3 Test Student Transcript Transcript Report

Il Test Student Transcript Report: Test Student

Bi Display status and progress infermation for training on the transcript. Filter the report by Training Title, Training Type, or various date filters,
I 1o

Type
|AHTraming Il

Title

Search by Training Title

Subject(s) /

) Date added to transcript
@ Training Start Date
& Training Completion Date (Sessions and External training will use End Date)

Select Range clear

Select |Z| Start Date 8 | End Date i

Advanced

[Cinclude Associated Training (Curriculum Training and Pre or Post Work)
[Tinclude Archived Training
include Completed Training Only
(2) Show most recent completion
@ Show all completions if the user has completed more than one instance
Minclude Training Detail Information
[T Credits [T price Training Hours [ Version
[T Endorsement Certificate [] Provider [ Training Purpose

Back Run Report

10



Once the filtering options have been selected, select Run Report. This is exported to an Excel
document.

Example:

Transcript Report

Name: Test Student
Organization Aviation
Date Criteria Type: Training End Date - Session and External
training will be filtered using end date. For all
other training types, completion date will be
used
Start Date: 1/31/2015
End Date: 12/31/2015
Training Type: Cohort, Curriculum, Event, External Training,
Library, Material, Online Class, Posting, Quick
Course, Session, Test
Training Title:
Subject(s):
Archived Training Include: No
‘Completed Training Only: Yes, Show all historical instances of
completion if the user has completed more
than one instance
Report Generated By: Test Student
Report Date: 10/14/2015

TITLE TYPE REGISTERED STARTDATE END DATE DUE DATE SCORE STATUS COMPLETION DATE
‘Garmin G1000 VFR & IFR Procedures Curriculum 1011212015 MIA NIA MIA Completed 10/12/2015
Garmin G1000 IFR Prodedures Online Class 101212015 N/A NIA N/A Completed 1012/2015
Garmin G1000 VFR Procedures Online Class 1011212015 MIA MNIA MIA Completed 10/12/2015
Garmin G1000 VFR Procedures Online Test 1011212015 MIA MNIA MIA a0 Completed 10/12/2015
Course Exam

Garmin G1000 IFR Procedures Online Test 1011212015 MIA MNIA MIA a9 Completed 10/12/2015

Course Exam

You can also go to Reports>Standard>Training and print the Transcript Status report. Another
helpful report is the Training Hours report.

How do I print my certificate?

Most of our online courses provide a Completion Certificate or Endorsement Certificate. In order
to receive one of these certificates, you will need to take and complete each lesson within the
course as well as pass all exams affiliated with the course, to include an End of Course Exam if
applicable. You will receive an email indicating that you have completed the course. To print
your certificate, login to the training center, train.jeppesen.com.

Go to Transcripts, and then select your Completed option.

Transcript: Test Student

Transcript: Test Student Options ¥

' Test Student
Use the franscript to manage all active training.

| l=_§| Transcript By Title » All Types v

v Active
—b Completed .
x ‘e Pilot Part 141 Open Curriculum e
Archived 3 Due Date  Status: In Progress
"

11



Select the title of the course you’ve passed. You will see a hyperlink to print your desired
certificate. Select the hyperlink.

Transcript: Test Student >

Garmin G1000 VFR & IFR Procedures ‘

Launch Curriculum Player

E Move to Archived Transcri

Training Details

Training Type: Curriculum
Provider: Jeppesen Sanderson, Inc.
Version: 2.0
Training Hours: 0 Hours 0 Min
Description:
Status: Completed
Training Purpose:
Due Date: Mone
Certificate: Print Certificate ‘
Expiration Date:

Curriculum
view @ Al Training ) Activated Training ) Not Activated Training || Check to sort by due date (unchedk box to return to default view)

TITLE (CLICK ON & TO SEE COURSE DESCRIPTION) TYPE DUE DATE  EXCUSED STATUS OPTIONS DETAILS
% Garmin G1000 VFR Procedures Online Class None No Completed Launch =]
(¥ Garmin G1000 VFR Procedures Online Course Exam Test None Mo Completad Review f=|
() Garmin G1000 IFR Prodedures online Class None Mo Completed Launch B F
(¥ Garmin G1000 IFR Proceduras Onlina Course Exam  Test None No Completed Review =5

If you don’t see this option, it is possible that you didn’t complete all of your lessons, pass your
required exams or didn’t sign up for a course that is designed to provide a completion certificate.

—Ww_JEPPESEN.

Endorsement Certificate
T eortify char

Test Student

has received the required eraining in accordance with section §61.105(5).

Thave determined he/she is prepared for the

Private Pilot Airplane Knowledge Test

Date 11252014

12



How do I reopen a previously completed lesson?

Select Transcript > Search for desired Completed lesson > Launch

Your previously Completed lesson will launch from your previously viewed topic. Your Completed

lesson may be reviewed repeatedly, as long as you have access to your course, within your course

subscription period.

Home Learning Need Assistance?

] Joe Student Transcript: Joe Student Private Pilot Part 141

4%

Private Pilot Part 141

Training Details

Il 1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)

67% Completed:4 Min Required: 6 Total Items: 6

CURRICULUM
PROGRESS
Private GLO1 - Aviation Opportunities
Private Pilot Part - Status: Completed Due: No Due Date
141
1 PRIVATE
o TR Private GLO2 - Pilot Training Frequently Asked Questions
: - Status: Completed Due: No Due Date
DISCOVERING
AVIATION
(PP17_DISCOVE o
RINGAVIATION ~= " Private GLO2 - Pilot Training Frequently Asked Questions Exam
- o Status: Completed Due: No Due Date
141) H
02 PRIVATE o
STAGE 1 - Private GLO3 - Introduction to Human Factors
AIRPLANE - Status: Completed Due: No Due Date
SYSTEMS
(PP16_AIRPLAN
- 5 rnva - introduction to Auman ractors m
ESYS_141) ~== Private GLO3 - Introduction to H Factors Exa
=44 Status: Failed Due: Mo Due Date
03 PRIVATE
STAGEL -
AERODYNAMIC
PRINCIPLES Private FLO1 - Introductory Flight
- Status: Registered Due: No Due Date
(PP15_AEROPRI
NC_141)

View Training Details

Review ad

Launch ~

—

Launch ~

13



Home Learning Help

Transcript: Test Student

Use the transcript to manage all active trzining.

Transcript: Test Student

Active Completed Archived

2 Printable Version | Transcript Report

Title All Training - L Previous 1-2 of2 « | Hext
Title Type Completed Date Status Options
W sport FL16 - Prep for Practical Exam | Online Class 1001312014 Completed Launch

B Private GLO1 - Aviation Opportunities Onling Class 9/22/2014 Completed @

The page indicates that it is continually loading. What do I do?

It definitely sounds like a loading issue with Java. Some quick fixes include making sure you have
the latest version of Java and trying a different browser (Chrome 9 or Firefox 3.6 are typically the
best). If this doesn't work, please follow the detailed instructions here.

We suggest uninstalling and then reinstalling Java. Then making sure previous versions of Java are
not enabled on your machine. In some instances, if multiple versions of Java are installed, the server
isn't sure which version to use.

What is happening is that Java on your computer is not communicating with the server. If you
continue to have problems, please contact Jeppesen Support:

800-537-7225
navsupport@jeppesen.com

14
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How do I remove a Completed Curriculum/Course from my
Transcripts screen?

Once you complete a course, it stays completed and found in your Completed folder. From your
Transcript screen, select Completed from the Active dropdown tab. Select the title of the course you
would like to remove from your Transcript screen and place in your Archived folder.

Transcript: Test Student >

Garmin G1000 VFR & IFR Procedures

Launch Curriculum Player

| Move to Archived Transcript

Training Details

Training Type: Curriculum
Provider: Jeppesen Sanderson, Inc.
Version: 2.0
Training Hours: 0 Hours 0 Min
Description:
Status: Completed
Training Purpose:
Due Date: None
Certificate: Print Certificate
Expiration Date:

Curriculum

View @ All Training ) Activated Training ©) Not Activated Training | Check to sort by due date (uncheck box to return to default view)

TITLE (CLICK ON ¥ TO SEE COURSE DESCRIPTION) TYPE DUE DATE  EXCUSED STATUS OPTIONS DETAILS

¥ Garmin G1000 VFR Procedures online Class none o Completed Launch
¥ Garmin G1000 VFR Procedures Online Course Exam  Test Hone No Completed Review
¥ Garmin G1000 IFR Prodedures Online Class Hone No Complated Launch

Q9w
mmmﬂ

¥ Garmin G1000 IFR Procedures Online Course Exam  Test None No Completed Review

You have the ability to move Archived courses from the Archived folder back to the Completed
folder as well. You will receive the below message when moving from Completed to Archived:

You have indicated that you would like to archive this training. This will move the training from
your Active Transcript into your Archive transcript. The purpose of the Archive Transcript is to
store training that the user no longer needs to access. The act of moving training to the Archive
does not remove any responsibility the user may have in completing this training.

To move a course from Archived to Completed, select the Archived option under the Active tab,
select the title of the lesson and then the link to Activate. That lesson will then be found under the
Completed tab.

15



Transcript: Test Student >

Garmin G1000 VFR & IFR Procedures

ir’ Activate
Training Details
Training Type: Curriculum
Provider: Jeppesen Sanderson, Inc.
Version: 2.0
Training Hours: 0 Hours 0 Min
Description:
Status: Completed
Training Purpose:
Due Date: None
Certificate: Print Certificate
Expiration Date:
Curriculum
view @ All Trainin o O Activated Trainin g © not Activated Trainin o [ check to sort by due date (unchack box to return to default view)
TITLE (CLICK ON ) TO SEE COURSE DESCRIPTION) TYPE DUE DATE  EXCUSED STATUS OPTIONS DETAILS
¥ Garmin G1000 VFR Procedures Online Class None No Completed Launch EZE
G1000 VFR Procedures Cnline Course Exam Test il No Complated Review L
! Garmin G1000 IFR Prodedures Online Class Mone No Completed Launch k- 2E]|
in G1000 IFR Procedures Online Course Exam Test il No Completed Review L

Previously Completed Records Not Displaying?

If you look under Learning, View My Transcript, you will see 3 tabs, Active, By Title and All Types.
Your Active lessons will be found under the Active tab. Your Completed lessons will be found under
the Completed tab (found under the Active dropdown). You have the ability to move Completed
lessons to the Archived tab if you choose. You will have the ability to move Archived lessons from
the Archived tab back to the Completed tab as well. You will receive the below message:

You have indicated that you would like to archive this training. This will move the training
from your Active Transcript into your Archive transcript. The purpose of the Archive
Transcript is to store training that the user no longer needs to access. The act of moving

training to the Archive does not remove any responsibility the user may have in
completing this training.

How to Review Exams, Questions and Answers?

Users may review exams they have taken and managers or instructors, with appropriate access,
may review the exams of their students. Users can see exam results down to each specific exam
question and answer. They can also view the details of the dates the user took the exams as well as
the time it took to complete the exam. You may review your Lesson Exams whether you Pass or
Fail. You MAY NOT review a Failed Stage Exam or Failed End of Course Exam. You MUST Pass a
Stage Exam or Pass an End of Course Exam before you have access to review it.

Go to Transcripts. You can either select the title of the course or select Open Curriculum next to the
course you would like to view.

16



Selecting the Title of the course example below. In this example, it is a Failed Lesson Exam, so it
may be reviewed. Remember, Failed Stage Exam or End of Course Exam MAY NOT be reviewed
until you have Passed it.

Transcript: Joe Student =

Private Pilot Part 141
Launch Curriculum Player

v Move to Archived Transcri

Training Details

Training Type: Curriculum
Provider: Jeppesen Sanderson, Inc.
Version: 8.0
Training Hours: 0 Hours 0 Min
Description:
Status: In Progress
Training Purpose:
Due Date: None
Expiration Date:

Curriculum
View @ Al Training  © Activated Training © Not Activated Training ] Check to sort by due date {uncheck box to return to default view)
DUE
TITLE (CLICK ON & TO SEE COURSE DESCRIPTION) TYPE e EXCUSED STATUS OPTIONS DETAILS
ay
1 Private Stage 1 - Discovering Aviation i
(PP17_DiscoveringAviation_141) (Min. required: &) ten
¥ private GLO1 - Aviation Opportunities Onlina Class None No Completad Launch
@ pra _ -
Private CLO2 - Pilot Training Frequently Asked None No Completad Launch
Questions
c Private GLO2 - Pilot Training Frequently Asked  ___, None e e
Questions Exam
¥ Private GLO3 - Introduction to Human Factors Online Class None No Completed Launch
(¥ private GLOZ - Introduction to Human Factors e . vs i Retake
Exam
¥ Private FLO1 - Introductory Flight Online Class None Ho Completad Launch
02 Private Stage 1 - Airplane Systems -
(PP16_AirplaneSys_141) (Min. required: 12) ten
 Private GLO4 - Airplanes Online Class None Ho Registerad Launch
(¥ private GLO4 - Airplanes Exam Test None Ho Registerad Launch Test
¥ private GLOS - plant and Related Online Class None Ho Registered Launch
¥ private GLOS - The Powerplant and Related —— Tarm . Registerad Launch Test
Systems Exam
(B Deirata £1 06 - Flinht Tnctrumants Onlina Class Nana Hn Renisterad I aunch

Private GLO3 - Introduction to Human Factors Exam

g Move to Archived Transcript
Training Details

Training Type: Test
Provider: Jeppesen
Version: 2.0 h
Training Hours: 0 Hours 0 Min
Description:
Training Purpose:
Due Date: None
Highest Score: 10
Attempts Left: 9997
Status: Failed

Scoring Details g

ATTEMPT DATE ( TEST TIME SCORES PASSING SCORE (%) REVIEW TEST
1 10122015 0 Hour(s) 1 Minute{s) 10 80.00% Review
2 10M5/2015 0 Hour(s) 1 Minute(s) 3 8000% Review
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Transcript: Joe Student > Private Pilot Part 141 > Private GLO3 - Introduction to Human Factors Exam >

Review Questions

Test results are summarized below by default. Click on the Show Details checkbox for a more detailed view. With the Show Details checkbox selected, user responses are displayed
in bold text with a selected checkbox to the left of each answer. A check mark appears next to the correct answer for each question.

Review Test Questions

View: @ all Questions ) Correct Questions () Incorrect Questions  [¥] Show Details (30 Resuits) n %

D Question Correct Answer Explanation

Selecting Open Curriculum next the the course title example. Select View Training Details under the
Retake dropdown next to the Failed Lesson Exam (in this example). You'll select Review again just
like in the previous example.

* oe Student Transcript: Joe Student Private Pilot Part 141

w
5%

Private Pilot Part 141 Training Details

Il 1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)

84% Completed: 5 Min Required:6 Total Items: 6

CURRICULUM
PROGRESS
Private GLO1 - Aviation Opportunities e =
Private Pilot Part - Status: Completed Due: No Due Date
141
Q 1PrIVATE . . L. ]
STAGE - Private GLO2 - Pilot Training Frequently Asked Questions Launch o
- Status: Completed Due: No Due Date
DISCOVERING
AVIATION
(PP17_DISCOVE
RINGAVIATION_ Private GLO2 - Pilot Training Frequently Asked Questions Exam
Status: Completed Due: No Due Date
141)
02 PRIVATE ®
STAGE 1 - Private GLO3 - Introduction to Human Factors e =
AIRPLANE - Status: Completed Due: No Due Date
SYSTEMS
(PP16_AIRPLAN
ESYS_141) Private GLO3 - Introduction to Human Factors Exam
Status: Failed Due: Mo Due Date
03 PRIVATE Retake
STAGE1 - ' . i }
AERODYNAMIC - View Training Details
Private FLO1 - Introductory Flight m
PRINCIPLES - Status: Completed Due: No Due Date
(PP15_AEROPRI
NC_141)

1

(0]



Reviewing your exam questions may be filtered by All Questions, Correct Questions, Incorrect

Questions with an option to Show Details. The screen will list the first 30 questions. You will need
to go to the next page to scroll through the remaining questions. By checking the Show Details box,
you will see what your answer was compared to the correct answer.

Reminder, a student may review a Failed or Passed Lesson Exam. A student MAY NOT review a
Failed Stage Exam or a Failed End of Course Exam. Students MUST Pass a Stage Exam or End of
Course Exam in order to review it. Their Manager (assigned Flight Instructor) may review ALL
exams (Failed or Passed) of their direct student.

Learning Help

Transcript: Test Student > Private GLO2 - Intreduction to Human Factors Exam >

Review Questions

Test results are summarized below by default. Click on the Show Details checkbex for a more detailed view. With the Show Details checkbox selected, user
responses are displayed in bold text with a selected checkbosx to the left of 2ach answer, A check mark appears next to the correct answer for 2ach question.

Review Test Questions

View: @ al Questions © correct Questions © Incorrect Cluestions Show Details (30 Results) nlzl > ¥
] Question Correct
Four ways to minimize the effects of motion sickness are to reduce stress and anxiety, schedule flights
85 . " . Incorrect
to avoid turbulent conditions, open fresh air vents, and
103 What are four ways to maintain situational awareness when practicing maneuvers and procedures? Incorrect
107 What are the differences between the do-list and flow pattern methods of performing checklist Correct
procedures?
111 What actions do you need to take to plan for practicing flight maneuvers and procedures? Incorrect
115 What is single-pilot resource management (SRM)7? Incorrect
119 What are examples of the rigk factor types in the 5P Programming category? Incorrect
123 What are three equipment operating levels that you can use to help manage avionics workload? Incorrect
What are the five categories of SRM concepts that enhance your ability to make effective decisions in the
127 . . Incorrect
flight environment?
131 When flying, pain in the ears, sinuses, and abdomen and decompression sickness is caused by Correct
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Home Learning Help

Transcript: Test Student = Private GLOZ - Introduction to Human Factors Exam = ‘

Review Questions

Test results are summarized below by default. Click on the Show Details checkbox for a more detailed view, With the Show Details checkbox selected, user
responses are displayed in bold text with a selected checkbox to the left of each answer, & check mark appears next to the correct answer for each questien.

Review Test Questions

Views: ° All Questions Correct Questions Incorrect Questions Show Details h (30 Results) nlzl > »

| Question Correct Answer Explanation

Four ways to minimize the effects of motion sickness are to reduce stress
99 and anxiety, schedule flights to avoid turbulent conditions, open fresh air Incorrect
vents, and

focus on objects in the cabin.
place your head below your elbows,

v focus on objects ocutside the aircraft.

What are four ways to maintain situational awareness when practicing

g maneuvers and procedures?

Incorrect

Identify and stay within the traffic pattern; be aware of the local traffic conditions: know maintenance procedures for your airplane:
use collision avoidance procedures.

Identify and stay within a designated practice area; be aware of the local weather conditions and wind direction; know your
airplane's procedures, limitations, and systems; use collision avoidance procedures.

4 Announce your location to air traffic centrol every fifteen minutes: be aware of local weather conditions and wind direction; inform air
traffic contrellers of each maneuwver you perform; use turbulence avoidance proecedures,

What are the differences between the do-list and flow pattern methods of

g2 performing checklist procedures?

Correct

To perform a flow pattern, you read the checklist item and the associated action and then perform the action. Use a flow pattern when
wou have time and the completion of each step in the correct order is critical. A do-list guides you through the cockpit in a legical erder as
you perfarm each step without the written checklist. Use a do-list when the accurate sequence of the checklist items is not critical.

To perform a do-list, you read the checklist item and the associated action and then perform the action. Use a de-list when you have
time and the completion of each step in the correct order is critical, A flow pattern guides you through the cockpitin a legical order as you
perferm sach step without the written checklist. Use a flow pattern when the accurate sequence of the checklist items is not critical.

¥ To perform a do-list, you read the checklist item and the associated action and then perform the action. Use a do-list when the
accurate sequence of the checklist items is not critical. A flow pattern guides you through the cockpit in a logical order as you read the
checklist. Use a flow pattern when you have time and the completion of 2ach step in the correct order is critical.

The system will track the number of attempts to pass an exam and the most recent score of a failed
exam, until the exam is passed. There is not limit on how many times an end user may retake a
Failed exam. Once the exam has been passed, the end user may not retake the exam and that
passing score is what will be recorded.



