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Dear elLink Online Chart Viewer User,

As eLink Online Chart Viewer (OCV) nears the end of its service life, the application hardware and software

is rapidly becoming impossible to support. Because of this, plans are underway to mitigate eLink OCV risk
in phases, beginning with removing the enroute map display, which is no longer supportable due to software
and hardware obsolescence. This view will be removed October 30th, 2019. Terminal charts and Airway
Manual text are still available with eLink OCV, but will be phased out in 2020.

Ground Controls Chart Viewer is the eLink OCV replacement and we encourage users transition to as soon
as possible. Terminal and enroute charts are available with Ground Controls Chart Viewer today, with Airway
Manual text being added in a future release of Ground Controls.

To access Ground Controls, open your Web browser and enter https://groundcontrols.jeppesen.com. Then
provide your eLink OCV credentials for access to the Ground Controls home page. Please note: due to
updated security, booking marking of Ground Controls is not possible.

Instructions for Getting Started:

Select ‘Charts’ to view a given airport, then search (#1 below) for an airport by either ICAO or airport name
and select the airport from the search results.
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Next, when that location appears, the charts will be displayed below along with the respective airport details
listed to the right (1). On the chart list, you will now see “[ICAO] Enroute” listed (2).

wy JEPPESEN

Select that link (3) and the respective enroute section of the chart appears (4). From there, the enroute view
can be manipulated using the controls on the right side of the enroute view.
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For more details, please consult the online user’s guide.

If you have any questions, please contact your account representative for further assistance.

Thank You and Regards,
The Ground Controls Product Team

7248 CA 10_19 jeppesen.com



