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You will have5 attempts to login with accurate credentials. If you have failed to login 5 times, you
will be locked out of the system fos minutes before you may try another attempt. Best Practice: if

you are having issues logging in after 3 failed attempts, select the Forgot user name asgwvord

link or contact JeppesenLearning Center Support, navsupport@jeppesen.com +800-537-7225.

—w_EPPESEN




You also have the ability to select the Check Configuration link to test your machine to see if it
meets our minimum software requirements in order to runour online courses successfullyThe
check configuration results page will open in a separate window.

Workstation Configuration

Operating System

You are currently using Windows. The instructions regarding the seftings below are customized for your operating system

Browser Pop-up Blockers
The system should function normally using the Firefox browser. All pop-up blockers are turned off. The system should function normally
Java JavaScript
It does not appear that you have the required version of Java installed: Java Your current JavaScript version is 1.9 and meets the minimum required
version 17 JavaScriptversion of 1.3 The system should function normally

Oracle has a site that allows you to verify the Java version you have installed. If
you do not have Java installed after their verification process is completed,
please download Java from their website in order to access the course
material. Clickthe bution below.

& Adobe Flash
=2
— You have Flash version 15 installed. The system should function normally
Java

PDF Reader

You currently have a PDF reader enabled. The system should function
normally.

Oncea customer purchases a course, they will have access to their account after 10:00pm MST, date
of account creation. For Example, if they purchasbdir course at 8:00am MST, they will receive

their welcome email with login credentials and access to the purchased course after 10:00pm MST,
same day as account creation. This is when the system runs a proxy enrollment and enrollments are
actually assignel to customers.

The welcome emails reference this excerpt below:

Welcome!

Congratulations! You have been successfully enrolled in the Jeppesen Learning Center. Jeppesen is the leading provider of quality online learning
products and we are delighted to add you to our list of customers.

To access your online learning product, please go to: Jeppesen Learning Center.
Your login credentials are:

Login ID: email address in this email (all lower case)
Password: Password1l



How do | change my email address and/or passwords?

From the home pagefter logging into the systemhttp://train.jeppesen.com , select the My Accant
link then select from the Options dropdown, Change Email Address or Change Password. You may
also set your Time Zone from this screen. Your password must follow the below criteria. You will
need to provide your current password first.You may also chage your email address from this
samearea$ | 16 0 &£ OCAO O OAI AAO OEA 3AO0A AOOOIT 11

My Account | Log Out | Help

Account Preferences

Preferences T
Change Email Address
Change Password
Test Student
Settings
Time Zone:

(UTC-08:00) Pacific Time (... ¥

Select Signature

Test Student ¥

Cancel Save

p>2


http://train.jeppesen.com/

The new password must match the following criteria:

* Passwords must contain alphaand numeric characters

* Passwords cannot have three or more consecutive same characters

* Passwords cannot be the same as the previous 3 passwords

* Passwords must be 6 20 characters

* Passwords cannot have leading or trailing sices

* Passwords cannot be the same as the Username, User ID, or email address.

You may also contact Jeppesesupport:

800-537-7225
navsupport@jeppesen.com

You will need to provide your email address, first ad last name associated with your Jeppesen
account.

If you have forgotten your current password, you may select theorgot Password? link from the
login page.Please keep in mind that if you attempt to login and are unsuccessful after 5
attempts, the sy stem will lock you out for 5 minutes . No exceptions and no passwords may
be reset within this time frame .

Best Practice: If you have forgotten your password, afteB failed attempts , select theForgot
Password? link and instructions on how to reset yourpassword will be emailed to you.

How do | launch my course?

You @n launch your course several different ways.
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Due Date Action
Private GL0O3 - Introduction to Human
None Retake
Factors Exam
Part 141 None Open Curriculum

Or by selecting Launchor Open Curriculumnext to your course title.

Due Date Action
Private GLO3 - Introduction to Human
None Retake
Factors Exam
Part 141 MNane Open Curriculum

Instrument GL0OZ - Human Factors None .-+ Launch

You may also launch a course from the Universal Profile screen

Home Learning Meed Assistance?

Wiew Your Transcript

Welcome 1 your Jeppesen Learning Center!

Universal Profile




Home Learning Reports Admin My Team Need Assistance?

Transeript: Joe Student

Transcript: Joe Student My Team ¥ | Options ~

' Joe Student
€ Use the transcript to manage all active training.
Active * By Title = All Types
Search Results (1)

— Private Pilot Part 14:!. GEmies | =
Due: No Due Date  Status: In Progress

In the examples provided below, you can see this student has begun therazulum Private Pilot

Part 141 as well as identify the percentage of completion per lessofhese lessons may be launeul
by selecting the Launch buttonYou may take a completed lesson as many times as you like.
Completed lessons are identifible by the status othat lesson as well as by having a check mark by
the title.

Home  Learning Need Assistance?

A | JoeStudent | Transaipt: Joe Studen Private Pilot Part 141

4%

Private Pilot Part 141 Training Details

Il 1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)

67% Completed:4 Min Required:6 Total [tems: 6

CURRICULUM
PROGRESS
Private GLO1 - Aviation Opportunities
Private Pilot Part - Status: Completed  Due: No Due Date
141
1 PRIVATE
o ° Private GLO2 - Pilot Training Frequently Asked Questions
STAGEL - - Status: Completed Due: No Due Date
DISCOVERING
AVIATION
(PP17_DISCOVE o
RINGAVIATION = Private GLO2 - Pilot Training Frequently Asked Questions Exam
B Status: Completed Due: No Due Date
141)
02 PRIVATE o
STAGE 1 - Private GLO3 - Introduction to Human Factors
AIRPLANE - Status: Completed  Due: No Due Date
SYSTEMS
(PP16_AIRPLAN
ESY5 141) = Private GLO3 - Introduction to Human Factors Exam
| "| Status: Failed Due: No Due Date
03 PRIVATE
STAGE 1 -
AERODYNAMIC
PRINCIPLES Private FLO1 - Introductory Flight
- - Status: Registered  Due: No Due Date
(PP15_AEROPRI
NC_141)

One can jump fromone section toanother by selecting the section in the left column. If your course
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current section.

NOTE You may retake aailed exam as many times as you like, until you pass that exam. You

CANNOTretake an exam that has already beelRassed. You may also reviewrailed LessorExams
YouMAY NOTreview Failed Stage Examsor Failed End of Course Exams You will be able to



OAOEAx OET OA ARséssediherh. ThisAs cavéred o thé topic How to Review Exams,
Questions and Answers.

Home Learning Need Assistance?

~ Joe Student Transcript: Joe Student Private Pilot Part 141

4%

Private Pilot Part 141 Training Details

Il 1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)
67% Completed:4 Min Required:6 Total Iltems: 6

CURRICULUM
PROGRESS
Private GLO1 - Aviation Opportunities
Private Pilot Part Status: Completed Due: No Due Date
141 > Launch
1 view Training Details |
Q 1 PRIVATE i i L. X
EE Private GLO2 - Pilot Training Frequently Asked Questions
) Status: Completed  Due: Ne Due Date
DISCOVERING
AVIATION
(PP17_DISCOVE o
RINGAVIATION Private GLO2 - Pilot Training Frequently Asked Questions Exam
- Status: Completed Due: No Due Date
141)
02 PRIVATE 0
STAGE1 - Private GLO3 - Introduction to Human Factors
AIRPLANE - Status: Completed  Due: No Due Date
SYSTEMS
(PP16_AIRPLAN
ESYS_141) . Private GLO3 - Introduction to Human Factors Exam q
H Status: Failed Due: No Due Date
03 PRIVATE
STAGE 1 -
ACRODYRAMIC Private FLO1 - Introductory Flight
PRINCIPLES - Status: Registered Due: Mo Due Date aunc
(PP15_AEROPRI
NC_141)

Your lesson will launch in a separate screeithe window will open with the menu of topics to

cover, condensed on the left side. If you would like to view the topics, select the menu icon and the
window will expand for you to view the topics. Please notef you keep your menu open, you will

risk cutting off text content in your training menu.You may open/close the menu at any time.

=|wmenu €f | PLav B [eno DI [ Repuav o | preVvious <« Peg
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The view below is with the menu open. You will see that content will be cut off.

Private GLO3 - Introduction to Human Factors

« Introduction
 Human Factors Training

B¥Risk Management
* Single-Pilot Resource Management
« Applying SRM to Flight Maneuvers and Flight Procedures

« Aviation Physiology
* Summary

MENU 'E PLAY [> | END [>| | REPLAY T | PREVIOUS & | NEXT — | Psge 20f 12

How do | print a Transcript ?

Select Larning > View Transcript or select the green Transcript butto

Select the Completedrom the Active dropdown taband select either Print Transcript or Run

5Ps: Pilot Risk F¢

s

Transcript Report from the Options dropdown. The Print Transcript option only prlnts a copy
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' Test Student
1 Bio
| =E Transcript

L] Test Student Transcript: Test Student

Transcript: Test Student

Use the transcript to manage all active training.

Completed ¥ By Title ¥ All Types *
Baculee )

Private Pilot Part 61
i Completed: 12/24/2014 Status: Completed

Garmin G1000 VFR & IFR Procedures
i Completed: 10/12/2015 Status: Completed
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Export to PDF
Print Transcript

Run Transcript Report
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Open Curriculum >
Open Curriculum -
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Print Transcript:

Completed Training: Test Student

Title Type Completion Date Score Status
Private Pilot Part 61 Curriculum 12/24/2014 Completed
Garmin G1000 VFR 8 IFR Procedures Curriculum 10/12/2015 Completed

Run Transcript Report (example below). You have many filtering options to select.

A TestStudent | Transeript | Transeript Report

& Test Student Transcript Report: Test Student

! . Display status and progress information for training on the transcript. Filter the report by Training Title, Training Type, or various date filters.
10

[ & Trsining - ,/

Title

Search by Training Title

Subject(s) /

) Date added to transcript
raining Start Date

@I Training Completion Date (Sessions and External training will use End Date)
Select Range clear

Select B Start Date £ | End Date -]

[T Include Associated Training (Curriculum Training and Pre or Post Work)
[Tinclude Archived Training

nclude Completed Training Only

©) Show most recent completion

@ Show all completions if the user has completed more than one instance
[#include Training Detail Information
[T Credits [Cprice ¥ Training Hours [ Version
[T Endorsement Certificate [ Provider [ Training Purpose



Once the filtering options have been selected, select Run Report. This is exported to an Excel
document.

Example:

Transcript Report

Name: Test Student
Organization Aviation
Date Criteria Type: Training End Date - Session and External
training will be filtered using end date_For all
other training types, completion date will be
used
Start Date: 1/31/2015
End Date: 12/31/2015
Training Type: Cohort, Curriculum, Event, External Training,
Library, Material, Online Class, Posting, Quick
Course, Session, Test
Training Title:
Subject(s):
Archived Training Include: No
‘Completed Training Only: Yes, Show all historical instances of
completion if the user has completed more
than one instance
Report Generated By: Test Student
Report Date: 10/14/2015

TITLE TYPE REGISTERED STARTDATE END DATE DUE DATE SCORE STATUS COMPLETION DATE
Garmin G1000 VFR & IFR Procedures Curriculum 10112/2015 A NIA MNIA Completed 10M12/2015
Garmin G1000 IFR Prodedures Online Class 1011212015 MIA MNIA MNIA Completed 101212015
Garmin G1000 VFR Procedures Online Class 10/112/2015 MIA MNIA MNIA Completed 10/12/2015
Garmin G1000 VFR Procedures Online Test 10122015 N/A NIA NiA 20 Completed 101242015
Course Exam

Garmin G1000 IFR Procedures Online Test 10/112/2015 MIA MNIA MNIA a9 Completed 10/12/2015

Course Exam

How do | print my certi ficate?

Most of our online courses provide a Completion Certificate or Endorsement Certificate. In order
to receive one of these certificates, you will need to take and complete each lesson within the
course as well as pass all exams affiliated with these, to include an End of Course Exam if
applicable. You will receive an email indicating that you have completed the course. To print
your certificate, login to the training eer, train.jeppesen.com.

Go toTranscripts andthen select you€ompleedoption

Transcript: Test Student

Transcript: Test Student Options +

' Test Student
Use the transcript to manage all active training.

I [E‘ Transcript By Title » All Types

& Active

ﬂ Completed | .

Archived 3 DueDate Status: In Progress

Selectthditteo f t he ¢ our sYouwilosee@Whyperlipkacspsing ybur desired
certificate.Select the hyperlink.
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Transcript: Test Student >

Garmin G1000 VFR & IFR Procedures ‘_

Launch Curriculum Player

4 Move to Archived Transcri
Training Details

Training Type: Curriculum

Provider: Jeppesen Sanderson, Inc.

Version: 2.0
Training Hours: 0 Hours 0 Min
Description:
Status: Completed
Training Purpose:
Due Date: None

C : Print Certil

Expiration Date:

Curriculum

<

view @ all Training

) Activated Training

© Mot Activated Training L Check to sort by dus date (uncheck box to return to default view)

TITLE (CLICK ON (¥ TO SEE COURSE DESCRIPTION)

TYPE

DUE DATE  EXCUSED

STATUS

OPTIONS

DETAILS

¥ Garmin G1000 VFR Procedures Online Class Hone Ho Completed Launch FE
® Garmin G1000 VFR Procedures Online Course Exam Test None Ho Completed Review a5
¥ Garmin G1000 IFR Prodedures Online Class None Ho Completed Launch =

Tast None Mo Complated Review LS|

(¥ Garmin G1000 IFR Procedures Online Course Exam
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Endorsement Certificate
T eortify char

Test Student

up

ceived thé required eraining in accordance with seccion §61.105().

Thave determined he/she is prepared for the

Private Pilot Airplane Knowledge Test

Robert Brannan

Date 11252014

o

f

n
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How do | reopen a previously completed lesson?

Select Transcript > Search for desired Completed lesson > Launch

Your previously Completed lesson will launch fronyour previously viewed topic. Your Completed

t
a

S

possi bl e

cour se

t hat

lesson may be reviewed repeatedly, as long as you have access to your course, within your course
subscription period.



Home Learning

N L dent Transcript: Joe Student Private Pilot Part 141

4%

Private Pilot Part 141 Training Details

Il 1 Private Stage 1 - Discovering Aviation (PP17_DiscoveringAviation_141)

67%  Completed:4 Min Required:6 Total Items: 6

CURRICULUM
PROGRESS
Private GLO1 - Aviation Opportunities
Private Pilot Part - Status: Completed  Due: No Due Date
141 > Launch
| View Training Details
Q 1rRIVATE o . i L. i ©
— Private GLO2 - Pilot Training Frequently Asked Questions
B - Status: Completed Due: No Due Date
DISCOVERING
AVIATION
(PP17_DISCOVE Q
RINGAVIATION Private GLO2 - Pilot Training Frequently Asked Questions Exam
b Status: Completed Due: No Due Date
141)
02 PRIVATE o
STAGE1 - Private GLO3 - Introduction to Human Factors
AIRPLANE - Status: Completed Due: No Due Date
SYSTEMS
(PP16_AIRPLAN
ESYS_141) = Private GLO3 - Introduction to Human Factors Exam ﬁ
| | Status: Failed Due: No Due Date
03 PRIVATE -
STAGE1 -
AERODINAMIC Private FLO1 - Introduct Flight
PRINCIPLES - Status: Registered  Due: No Due Date Stne
(PP15_AEROPRI
NC_141)

Home Learning Help

Transcript: Test Student

Use the transcript to manage all active trzining.

Transcript: Test Student

Active Completed Archived

“a Printable Version |— Transcript Report

Title All Training - « Previous 1-2of2 « HNexts
Title Type Completed Date Status Options

W sport FL16 - Prep for Practical Exam | Online Class 1001312014 Completed Launch

.= 2

M| Private GLO1 - Aviation Opportunities Online Class 92212014 Completed @
- :
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The page indicates that it is continually loading. What do | do?

It definitely sounds like a loading issue with Java. Some quick fixes include making sure you have
the latest version of Java and trying a different browser (Chrome 9 or Firefox 3.6 are typically the
best). If this doesn't work, please follow the detailed instructions here.

We suggest uninstalling and then reinstalling Java. Then making sure previous versions of Java are
not enabled on your machine. In some instances, if multiple versions of Java are installed, the server
isn't sure which version to use.

What is happening ighat Java on your computer is not communicating with the server. If you
continue to have problems, pleaseontact Jeppesen Support

800-537-7225
navsupport@jeppesen.com

How do | remove a Completed Curriculum /Course from my
Transcripts screen?

Once you complete a courset stayscompleted and found in your Completed folderFrom your
Transcript screen, select Completed from the Active dropdown tab. Select the title of the course you
would like to remove from your Transcript screen and place in your Archived folder.
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