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Date: 26 February 2009

Applications: JeppView
JeppView FliteDeck
JeppView MFD
FliteStar
Jeppesen Internet Flight Planner (JIFP)
JetPlanner
MilPlanner
e-Link for Windows
eCharts for Windows
Military Moving Map

Subject: Incorrect Grid MORA Values
Worldwide

Many Grid Minimum Off Route Altitudes (Grid MORAS) are incorrectly displaying a value “-50” in the
electronic applications listed above, instead of the correct value of “UNK” (unknown). This value “UNK”
reflects the fact that there is no altitude information available to enter in these data fields for that particular
Grid MORA. The Grid MORAs with the incorrect values are generally located below S77° and above N85°
(Antarctica and the Arctic Circle, respectively), however due to the fact that “UNK” Grid MORAs do exist all
over the world, “-50” appears in locations other than below S77° and above N85°.

THEREFORE, WHEREVER THE VALUE -50 IS DISPLAYED, IT REPRESENTS AN
UNKNOWN MINIMUM OFF ROUTE ALTITUDE FOR THAT GRID.

Jeppesen is actively working to remedy this display issue. We are also working to obtain altitudes for GRID
MORAs where no altitude information currently exists. This will ultimately allow us to replace “UNK” values
with the appropriate Grid MORA value.

WE STRONGLY URGE YOU TO MAKE THIS INFORMATION AVAILABLE
TO APPROPRIATE CREW MEMBERS IMMEDIATELY!

If you have any questions concerning this Notice, please contact Charting Technical Support at:
U.S. Toll Free: 1-800-353-2107 Direct: 1-303-799-9090, Extension 5830
E-mail: den.charting.techsupport@jeppesen.com

These Notices are published to advise users of significant issues in Jeppesen
data which may affect aircraft operations. They are distributed to affected
users and are also available on Jeppesen’s Web site at www.jeppesen.com.
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